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DairyTrace Customer Services
Email: info@DairyTrace.ca

Tel: 1-866-55-TRACE

Fax: 519-756-3502

REPORTING YOUR TRACEABILITY EVENTS

There are multiple ways to report traceability events to DairyTrace.
Some reporting methods require manual entry or third party assistance while others are reported
automatically. Choose the option(s) that work best for you. If you have any questions, our DairyTrace
Customer Services team is always available to help determine what method will be easiest for you.

'@‘ Reporting directly through DairyTrace

This option is available to all dairy value-chain participants
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hen you register an animal through your Breed Associatio
or its identification number changes and needs to be cross

referenced, Holstein Canada will automatically transfer the

associated traceability event(s) to DairyTrace on your behalf.
Just remember, the birth must be registered before 45 days
to comply with proAction reporting requirements or before
@e animal leaves the farm of origin, whichever occurs first)
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raceability reporting through
Holstein Canada is a two-step

kCustomer Services for entry.

process. When traceability events are

reported via Holstein Canada field staff,
customer services, or Webservices, the
information is transferred to DairyTrace
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(Submission of electronic registration
applications (ERA) to Breed Associations
automatically creates a tag activation
event for registered animals. In Atlantic
provinces, when the technician visits
your farm, they can submit traceability
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Cvents on your behalf. ) \ DairyTrace. ‘

nter your herd
information all in
one place and
seamlessly upload
your traceability
events to
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